Typical consulting project

Two months ago ~ This week

Finding Our Place
a Connected World
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[ enerations of Human Factoreiyy Trends and Implications for our Future
Ergonomics (from Boff, 2006) P

* How can | affect Generations 3 and 4?
— My work is not in robotics, prosthetics,
psychopharmacology or nanotechnology
— How can my work influence these futures?
— What unique skills do | bring?

We do have an opportunity to affect the future

Trend 1 — Patterns of Change

* Chaos Theory
— Strange attractors

— Dependence on initial conditions




Initial Condition

Dependence on Initial Condition

Initial Design Current designs
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Trend 1 — Patterns of Change

— Strange attractors
— Dependence on initial conditions

Change as a virus — “Sagging”

The Power of Social Contagion - -




Trend 2 — Attracting Attention

“A whole new mind” — Daniel Pink

Trend 3 — Ethical Boundaries

t may be unethical to withhold Generation 1
d 2 ergonomics

be unethical to alter humans to fi
3 and 4 ergonomics

Generation 1




Generation

Trend 3 — Ethical Boundaries

eighing human desires, system
uirements

here were a drug that would allow you t
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Generation 3

Generation 4 Ergonomics ?




Trend 4 — Ergo-genesis

ultiples”- inventions or discoveries that oc

Itaneously or independently

and Thomas (1922) identified148

Generation 4

Memeories Selectively, Safely Erased In Mice

Setencelanly (Oct. 23, 2008) —
Targeted memory erasure is no longer
limited to the realm of science fiction. A
new study describes a methed through
which a selected set of memories can be
rapidly and specifically erased from the
mouse brain in & controlied and inducible
manner, New and old memeries have
been selectively and safely removed
from mice by scientists,
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Trend 4 — Ergo-genesis

hat if...

lutions are inevitable

ing together smart, experienced pe
e a genius solution

an intellectual cli



Trend 4 — Participatory Trend 4 — Participatory
Ergo-genesis Ergo-genesis

icipatory Ergonomics Appreciative Inquiry
s of engaging stakeholders, (Cooperrider & Whitney, 2005)
or users to create “inevi
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